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 Essential training for employees who need to protect 
themselves from aggression and violence at work 

 

 A course to assist employers and employees to fulfil 
their responsibilities under Health and Safety Law.    
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Telephone 01772 744 071   -   email:  info@statustraining.com      -    www.statustraining.com  

Overview 
 

This course does not involve any physical intervention 
techniques and the training involves learning how to avoid 
conflict wherever possible by calming a potentially 
dangerous situation. This is achieved by minimizing actions 
or words that may trigger violent behaviour and by 
showing respect for people, their property and rights. 
 

Course Outcome 
 

This training will instill confidence in the member of staff 
by showing them how to maintain a calm, reassuring and 
professional attitude towards those presenting 
unacceptable behaviour, and by taking appropriate 
measures reduce the risk of violence to themselves and all 
those affected by the incident. 
 

Course Duration 
One day or 5 hours  
 

Who should attend? 
 

Any member of staff whose role or lifestyle may expose 
them  to  threatening behaviour or  who regularly or 
occasionally has to deal with confrontation. 
 

No previous knowledge or experience is required. 
   

Training at your premises 
 

We are flexible where the course is delivered and will 
accommodate out of hours and weekend training for 
groups of 6 + at no extra cost. 

 The Course  
 

 Identify what constitutes work place violence and 
the statutory requirements under Health and 
Safety Law. 

 Recognise the different types of threat and 
aggression. 

 Recognise and assess potential situations within 
their work environment that might trigger violence 
and aggression and take measures to reduce the 
risk. 

 Avoid behaviour or language that may be seen as 
discriminatory or oppressive. 

 Identify behaviour in individuals that might 
indicate an escalation towards violence and take 
appropriate measures to avoid or calm and defuse 
the situation. 

 Provides an awareness of the threat from 
concealed weapons. 

 Be able to respond in an appropriate manner to 
potential violence including knowing when to leave 
the scene of the incident, seek help and safe 
extraction techniques. 

 Students will learn the importance of reviewing the 
incident for recording and monitoring purposes to 
meet Health and Safety legal requirements. 
 

 Assistance with Policy writing 
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